IT 2100
PC TECHNICIAN

PROGRAM DETAILS

With the PC Technician certification program you gain the knowledge
and expertise to earn two internationally recognized certifications - the
A+Certification, which includes two distinct exams.

Our PC Technician training program is comprised of the A+
Comprehensive course. A+ comprehensive course provides you with
the skills and knowledge for performing crucial tasks on personal
computer hardware and operating systems including the ability to
build PCs, as well as diagnosing problems and making

needed repairs.

Your tuition covers the registration costs for the A+ Certification,

which includes which includes two distinct exams and is
sponsored by CompTIA.

COURSES
IT-2012 - A+ Comprehensive
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AT THE END OF THIS PROGRAM, YOU WILL BE ABLE TO:

Understand the fundamentals of computer technology,
networking, and IT security

Know how to perform proper computer safety procedures and
best practices

Install, configure, upgrade, and maintain PC workstations, the
Windows OS and SOHO networks

Understand operating system (OS) functionality and trouble
shooting methodology

ATTAINABLE CAREERS

Technical Support Specialist Technology Specialist

Help Desk Technician

TARGET CERTIFICATIONS
CompTIA A+

ISSUING AUTHORITIES

CompT A

While this training and related target certifications may be accepted and/or approved by your state of
residency, employers reserve the right to dictate pre-requisite education, experience, or certification/
licensure requirements for their positions. These requirements may exclude a graduate from eligibility.
We strongly advise students to research target job posts from area employers and relevant state
requirements, barriers or restrictions to ensure eligibility upon graduation.
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